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END USER LICENSE AGREEMENT 

This License Agreement (hereinafter referred to as the Agreement) is a legally binding agreement between you 
(an individual or legal entity) (hereinafter referred to as the End User) and ASCON Design Systems LLC, 
Russia, St. Petersburg (hereinafter referred to as ASCON). This Agreement establishes the procedure, 
conditions, region, scope, rights, restrictions, and other terms governing the use of the KOMPAS software (refer 
to Clause 1.1). 

Read and understand the terms and conditions of this Agreement before installing, copying, or otherwise using 
the KOMPAS software. From the moment you perform any of the actions above, this Agreement is deemed 
concluded (refer to Article 10 for details), and you thereby agree to be bound by its terms and conditions. 

If you do not agree to the terms of this Agreement, do not install the KOMPAS software on your computer and 
return the software to ASCON or its authorized representative following the instructions at the end of this 
Agreement. Refusing to install the KOMPAS software on your computer does not release you from compliance 
with the obligations set forth in Article 4 herein. 

The Agreement grants you the right to use only the original KOMPAS software (for more details, refer to Article 
9). 

Terms and Definitions 

“Software” in this Agreement means a computer program and all its components; all content on disks, CDs, 

DVDs, e-mail messages and attachments, or other media governed by this Agreement, including the Software 

delivered as executable files or an installation package on any media, by e-mail, or via Internet download; API 

(Application Programming Interface), Software SDK (Software Development Kit), source code, any tutorials and 

documentation related to the Software (hereinafter referred to as the Documentation), including specifications, 

features, operation instructions, system requirements, installation instructions, and any other guidance on using 

the Software; as well as copies of the Software, bug fixes, additional modules, extensions, modified versions, 

and updates to any Software components. 

1. General 

1.1. This Agreement applies to ASCON’s software distributed under the trademarks KOMPAS-3D, 

KOMPAS-Graphic, KOMPAS-Builder, KOMPAS-Electric, Designer’s E-Handbook, and any libraries, 

applications, or additional software included therein, as well as to any versions, updates, modifications, and 

components of such software (including fonts, text, documentation, and other copyrighted materials), all of 

which are collectively referred to as “KOMPAS.” 

1.2. The KOMPAS software package and/or the KOMPAS installation package may include software developed 

by ASCON's partners and/or other vendors. If any such software is governed by a separate End User License 

Agreement, then the terms of this Agreement do not apply. If any such software is governed by a separate End 

User License Agreement, then that separate agreement governs your use of that software, and the terms of this 

Agreement do not apply. ASCON represents and warrants that it holds all appropriate rights with respect to the 

software included in KOMPAS and/or the KOMPAS installation package, including any software developed by 

ASCON’s partners or other third-party developers. 

1.3. The exclusive rights to KOMPAS, any copies or components (parts) of the Software (including fonts, texts, 

documentation for KOMPAS-3D or its components, and other intellectual property assets) are the property of 

ASCON and are protected by the Civil Code of the Russian Federation and the provisions of this Agreement. 

1.4. ASCON, KOMPAS, the ASCON and KOMPAS logotypes are trademarks of ASCON, AO, registered in all 

countries of the European Union and protected under the laws of the Russian Federation. ASCON guarantees 

that it holds the appropriate rights to use these logotypes and trademarks. 

1.5. The KOMPAS software, including its source code and the proprietary logic, design, and structure underlying 

it, constitutes the commercial and proprietary information of ASCON. Any use of the software or its underlying 

logic, design, or structure in violation of the terms of this Agreement shall be deemed an infringement of 

ASCON’s rights and may result in the termination of the rights granted to the User under this Agreement. 

2. Types of KOMPAS Licenses, License Rights, Permitted Uses, and Restrictions KOMPAS License 

Management and Product Activation 
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2.1. Full KOMPAS License 

A full KOMPAS license (referred to in this Article as a KOMPAS License) is a non-exclusive license to use the 
KOMPAS software, which may consist of one or more components, and permits either local or network 
operation, as selected by the User (refer to Clause 2.6 of this Agreement). 

The Licensor provides the full KOMPAS license as perpetual (refer to Clause. 2.1.1) or temporary (refer to 
Clause 2.1.2). The type of license selected by the User when entering into a contract or agreement with the 
Licensor or its authorized representatives is specified in the documents evidencing the legal acquisition of 
KOMPAS, in particular, in an individual or supplemental license agreement executed by the Licensor (refer to 
Article 9 of this Agreement). 

Otherwise, the full KOMPAS license is provided under the following conditions: 

• You may only install one KOMPAS license on one computer. 

• The number of computers on which KOMPAS is installed, or the number of potential KOMPAS users, is 
unlimited, provided that all computers are located on the premises of your company or its divisions (branches, 
offices) and that all other terms of this Agreement governing the use of KOMPAS are observed. 

• The number of KOMPAS licenses in use simultaneously on all computers at any time must not exceed the 
number of licenses you have legally purchased, except as otherwise provided in a separate contract or 
agreement with the Licensor. The Software use means loading it into the random-access memory (RAM). 

The above terms and conditions for a full KOMPAS license apply to the types of licenses specified in Clauses 
2.1.1, 2.1.2, and 2.3 of this Agreement, except for the provisions that are specific to each license type. 

2.1.1. A perpetual full KOMPAS license has no time limit. The Licensor grants it on a non-refundable basis for 

the entire duration of its exclusive rights (in accordance with Item 1, Article 1281 of the Civil Code of the Russian 

Federation) under the terms of this Agreement. 

2.1.2. A temporary full KOMPAS license has a specified expiration date. It is granted for the period (term of 

validity) set forth in separate contracts or agreements with the Licensor or its authorized representatives. 

Unless you purchase a full perpetual KOMPAS license within the term of the temporary license (refer to Clause 

2.1.1), you agree that upon expiration of the temporary license, this Agreement shall cease to be effective with 

respect to your rights to use KOMPAS (except as provided in Clause 3.3), and you must uninstall KOMPAS and 

all its components from your computer and destroy all copies of KOMPAS or any of its components, whether 

stored on the computer’s storage devices or on removable media. 

2.2. KOMPAS Trial License 

The KOMPAS trial license is a temporary full KOMPAS license granted by ASCON or its authorized 
representatives through the Licensor’s official website for the purpose of evaluating the software. The KOMPAS 
software will display a trial mode warning upon launch. 

The KOMPAS trial license is valid for 30 (thirty) days from the first launch. The single-user (local) version of the 
software protection system is automatically activated upon the first launch of KOMPAS. 

By using the KOMPAS trial license, you agree that: 

• You may install only one KOMPAS trial license on one computer. 

• The KOMPAS trial mode may have limited functionality. 

• Unless you purchase a perpetual license within 30 (thirty) days from the first launch (Clause 2.1.1), 
KOMPAS will cease to launch, this Agreement shall cease to be effective with respect to your rights to use 
KOMPAS (except as provided in Clause 3.3), and you must uninstall KOMPAS and all its components from your 
computer and destroy all copies of KOMPAS or any of its components, whether stored on the computer’s 
storage devices or on removable media. 

• ASCON shall not be liable for, and shall not provide any warranty, updates, maintenance subscriptions 
(Clauses 2.4 and 2.5), technical support under warranty, and shall not guarantee version compatibility of all 
software components included in the KOMPAS trial license. 

Unless otherwise specified, all rights, conditions, and restrictions specified in this Agreement apply to the 
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KOMPAS trial license. 

2.3. Student License and Faculty License 

The student license (Clause 2.3.1) and the faculty license (Clause 2.3.3) are provided on the condition that any 

commercial use is prohibited. This prohibition includes, but is not limited to, deriving commercial benefit from the 

results obtained using the student or faculty license, as well as the distribution of the software. Any such use is 

prohibited by the Licensor and may be subject to legal action. Unless otherwise specified, all rights, terms, and 

restrictions set forth in this Agreement apply to the student license and faculty license. 

For detailed information about the licenses specified in Clauses 2.3.1 and 2.3.3 visit the Be an Engineer! 

ASCON Academic Program website at https://edu.ascon.ru. 

2.1.3. The perpetual student KOMPAS license is a non-exclusive license granted by the Licensor to accredited 

educational institutions to use KOMPAS exclusively for academic purposes and for no other purpose, subject to 

the execution of an agreement with the Licensor and/or its authorized representatives. 

The perpetual student KOMPAS license is non-refundable for the entire term of exclusive rights, in accordance 
with Item 1, Article 1281 of the Civil Code of the Russian Federation, unless otherwise specified in this 
Agreement or in separate contracts or agreements with ASCON or its authorized representatives. 

This type of license supports only a multi-user (network) environment (Clause 2.6.2) on computers on the 
premises of the educational institution. 

In individual (additional) license agreements, this type of license may be referred to as an Academic Kit, 
Academic License, or any subsequent updates. 

2.3.2. The temporary student KOMPAS license is a non-exclusive license to use KOMPAS for academic 

purposes. Registration at the Licensor's website is required. The temporary license is valid for 1 (one) calendar 

year since the Licensor generates the license file (activation code). 

You agree that after the specified period, the temporary student KOMPAS license may limit the software 
functionality. To renew a temporary student KOMPAS license for a new term, a re-registration at the Licensor's 
website is required. ASCON does not provide warranty support for temporary student KOMPAS license holders. 

This type of license supports only a multi-user (network) environment (Clause 2.6.2) on computers on the 
premises of the educational institution. 

In individual (additional) license agreements, this type of license is not specified. 

2.3.3. The faculty KOMPAS license is a temporary, non-exclusive license to use KOMPAS for teachers. ASCON 

grants it exclusively for academic purposes and for no other purpose to teachers employed by accredited 

educational organizations that have student KOMPAS licenses (refer to Clause 2.3.1). 

The faculty license is a single-user (local) license (Clause 2.6.1) granted for a 1 (One) calendar year from the 
date specified in the individual license agreement. A purchase of an update by the educational institution that 
holds a student license (refer to Clause 2.3.2) is a prerequisite for the faculty license extension and/or renewal 
(refer to Clause 2.4). 

In individual (additional) license agreements, this type of license is referred to as a Faculty License. 

2.4. KOMPAS Updates 

An update or service pack (SP) (collectively referred to as Update) is an addition to your existing perpetual 
KOMPAS license that introduces significant changes, improvements, or other modifications to the software. 
Make sure you download the updates from the Licensor's website at https://sd.ascon.ru (the download page is 
available after registration; refer to Article 8), or get it on physical media from an official ASCON representative. 

You agree that: 

2.1.4. An update does not grant you an additional full KOMPAS license. Your current valid perpetual KOMPAS 

license is subject to the update (the list is available on the ASCON website at https://support.ascon.ru/ 

conditions/available_versions, referred to as the list of supported KOMPAS versions), and the update for it 

constitutes a single license, and all the terms of use and restrictions specified in this Agreement apply to it as a 
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whole. 

2.4.2. After installing an update, you may no longer use the previous KOMPAS version for any purpose without 

the consent of the Licensor. To use a previous KOMPAS version (downgrade), you are required to execute an 

additional agreement with ASCON (and only with ASCON) subject but not limited to the following conditions: 

• There is a valid technical or business process-related reason for using the previous KOMPAS version. 

• The previous KOMPAS license is granted temporarily for a term separately agreed upon with the Licensor. 

• No additional KOMPAS licenses are granted in this case. You may only use the number of KOMPAS 
licenses you have purchased on all computers within your company at any given time. 

• ASCON shall not be liable and shall not undertake to guarantee version compatibility of all KOMPAS 
software components. ASCON shall not undertake to provide warranty support (warranty maintenance) for any 
KOMPAS version not on the list of supported KOMPAS versions. 

2.4.3. A previous KOMPAS license subject to update cannot be, among other things, but not limited to, 

transferred, assigned, installed, or used by you (including on another computer, even if it is connected to the 

computer network of your company or its division, branch, or office), unless expressly permitted by ASCON. 

2.4.4. You may only install the number of Updates that you have paid for or that have been provided by ASCON 

as an official marketing campaign and specified in an individual (additional) license agreement. 

2.4.5. Whether you have installed the Update on your computer or not, all restrictions specified herein with 

regard to the updates, transfer, and other uses of the KOMPAS software apply. 

2.4.6. Any ASCON’s warranty support obligations for the previous KOMPAS license shall terminate upon the 

legal transfer of the Update to you. 

2.5. Maintenance Subscription for KOMPAS Updates 

The KOMPAS maintenance subscription can be purchased for each perpetual KOMPAS license, subject to the 
update that you have (refer to the list of supported KOMPAS versions on the Licensor's website). A paid 
maintenance subscription grants you the right to use all updates (refer to Clause 2.4) released by the Licensor 
during the maintenance subscription period, and warranty support (refer to Article 8) during the same period. 

The license fee is valid since the moment such a license is legally granted for the term specified in the contract 
or agreement with the Licensor and/or its authorized representative. The license fee term of validity is also 
specified by the Licensor in a printed individual (additional) license agreement, and in the license file (refer to 
Clause 2.6). After the maintenance subscription period expires, it can be renewed by purchasing a new 
maintenance subscription for the period of your choice. 

You agree that a maintenance subscription does not grant you an additional perpetual KOMPAS license. Your 
current perpetual license for KOMPAS and the maintenance subscription for it constitute a single license, and all 
terms of use and restrictions described in this Agreement apply to it as a whole. 

Unless otherwise specified, all terms, conditions, and restrictions described in Article 2.4 apply to the 
maintenance subscription. 

2.6. KOMPAS License Management and Product Activation 

To use any KOMPAS version except for the trial license (Clause 2.2), the Licensor grants an activation code or 

firmware (it activates the software and contains the number, type, and composition of licenses) for the KOMPAS 

protection system. For the KOMPAS activation procedure, refer to the KOMPAS manuals, and the Tech Support 

section of your account on the Licensor's website at https://sd.ascon.ru (the section is available upon 

registration; refer to Article 8). 

Only the Licensor or its authorized representatives may perform any license changes, new features, 
replacements, or any other software activation actions. 

The KOMPAS protection system is either software or hardware-based. It can operate in the local (single-user) 
(refer to Clause 2.6.1) or network (multi-user) (refer to Clause 2.6.2) mode. ASCON specifies the mode upon 
activation (using an activation code or firmware). You agree that: 

2.1.6. For local operation, the KOMPAS protection system (software as an activation code or hardware as a 

https://sd.ascon.ru/
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USB dongle) must be installed directly on the computer where the KOMPAS license will be used. 

The KOMPAS protection system in the local mode cannot be connected and initialized to share the KOMPAS 
license with other computers, even if they are connected to the computer network of your company (or its 
division, branch, or office). 

2.6.2. The KOMPAS protection system in the network mode (software as an activation code or hardware as a 

USB dongle) can be installed on any computer connected to the computer network of your company (or its 

division, branch, or office). 

The KOMPAS protection system in the network mode is shared with all computers connected to the computer 
network of your company (or its division, branch, or office). The number and composition of available licenses 
shall be as legally purchased by your company. 

3. Other Licensing Rights 

Besides the rights expressly specified in this Agreement, you are granted the following rights: 

3.1. The right to back up the KOMPAS software: installation, launch, and making copies for backup purposes 

only. You may create and use 1 (one) KOMPAS backup on your computer for re-installation if required. 

3.2. The right to use the entire KOMPAS functionality as intended for any application, sales region, or end users 

of your deliverables. There are no restrictions on the use of KOMPAS for profit (except for the restrictions 

expressly specified in Clause 2.3 that apply to the student and faculty licenses). 

3.3. The right to all deliverables obtained when using KOMPAS as intended. 

3.4. The right to make changes to the KOMPAS software solely for the purpose of configuration and adaptation 

to your hardware, within the limits and under the conditions specified in the Agreement, KOMPAS manuals, and 

applicable law. 

3.5. The right to use the KOMPAS API and/or SDK to develop your software applications exclusively for 

in-house use as an integration or productivity tool.    You agree that such applications are subject to the 

limitations of the Licensor's liability specified in Clause 4.5 and Article 7. 

When using such applications, you agree to respect the rights of the Licensor with regard to KOMPAS. You 

agree not to develop any solutions that eliminate the need for KOMPAS or the KOMPAS SDK and/or KOMPAS 

API. You agree not to create any software similar to KOMPAS. In any circumstances, you may not transfer, 

assign, grant, or in any way share the KOMPAS SDK and/or KOMPAS API with any third parties, even if such 

restrictions are not specified in this Agreement and/or in the agreement and/or documentation for the KOMPAS 

SDK and/or KOMPAS API. 

3.6. If the End User is a legal entity, then, besides the other rights expressly stated in this Agreement, the End 

User has the right to use the entire KOMPAS functionality as intended with the number and scope of licenses 

specified in the individual (additional) license agreement, on the premises of the company or its division, branch, 

or office worldwide. 

A KOMPAS license registered to a legal entity may be used by the employees on official business trips or at 
home to perform work directly assigned by the company, or its division, branch or office subject to the following 
conditions: 

• The employee must be issued a permit to remove the KOMPAS license from the company’s premises, 
specifying the full details of the employee and the period for which the KOMPAS license is loaned. 

• The Licensor shall not be liable for the operability of any instances of KOMPAS in which the software 
protection system has been modified, disabled, or otherwise circumvented. In such a case, the Licensor or any 
of its authorized representatives shall not be obligated to provide any additional KOMPAS licenses or KOMPAS 
protection tools as a replacement. If the KOMPAS software fails due to the reasons above, the Licensor shall 
not assume any obligations to eliminate such failures. 

• In such a case, the user may not use the original copy of the software (as an additional KOMPAS license is 
not granted). 

• At the end of a business trip/completion of the work at home, the employee must return the KOMPAS 
license to the company or its division, branch, or office. Otherwise, any continued use of the KOMPAS license 
shall be deemed a violation of the Licensor’s exclusive rights and shall be subject to legal action in accordance 
with applicable law. 

• The employee and the company are fully responsible for complying with the terms and conditions of this 
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Agreement and are required to keep records of all licenses loaned in this manner. 

3.7. If the End User is a person, then besides the other rights expressly stated in this Agreement, the End User 

has the right to use the entire KOMPAS functionality as intended, with the number and scope of licenses 

specified in the individual (additional) license agreement worldwide. 

3.8. If the End User is an educational organization, then, besides the other rights expressly stated in this 

Agreement, the End User has the right to use the entire KOMPAS functionality as intended, with the number and 

scope of licenses specified in the individual (additional) license agreement, on the premises of the educational 

organization and its branches. 

3.9. You have the right to use the name of the Licensor as the KOMPAS software developer for promotion, 

subject to prior consent of the Licensor. 

3.10. You have the right to transfer all your rights under this Agreement and the KOMPAS software to another 

End User once and for all. In this case, you agree that: 

• Only the Licensor may transfer permanent KOMPAS licenses to another End Users (refer to Clause 2.1.1) 
under a written request from the current End User. 

• The transfer applies to the entire KOMPAS software package, including any updates (refer to Clause 2.4), 
license fees (refer to Clause 2.5), and all previous KOMPAS licenses for which an update or maintenance 
subscription has been provided by the Licensor, as they constitute a single license together with the KOMPAS 
software. 

• The person receiving KOMPAS as a result of such a one-off transfer must agree to all the terms and 
conditions of this Agreement, including the obligation not to transfer this Agreement and KOMPAS to anyone 
else, except in cases separately agreed upon with the Licensor under contracts and/or agreements. Such a 
written confirmation shall also be sent to the Licensor together with the request for re-registration. 

• After transferring your rights to KOMPAS to another End User, you shall delete KOMPAS and all its 
components from the storage of your computer and/or server, and destroy all existing backup copies of the 
KOMPAS software. 

• The provisions of this Clause do not apply to temporary KOMPAS licenses (Clause 2.1.2), trial KOMPAS 
licenses (Clause 2), and academic KOMPAS licenses (Clause 2.3). These licenses may not be transferred to 
any third party. 

4. Other Restrictions 

Besides the restrictions expressly specified above, and unless otherwise specified in a separate contract or 

agreement with ASCON, this Agreement imposes the following restrictions: 

4.1. This Agreement does not grant you any rights to the corporate identity of ASCON and its partners, including 

(but not limited to) trademarks and service marks of ASCON and its partners. 

4.2. Regardless of how you obtained KOMPAS (online or on any physical media) and regardless of the number 

of such media, you may use only one copy of KOMPAS on one computer. 

4.3. You may not create any other copies of KOMPAS other than those expressly specified herein. This 

includes, but is not limited to, the following: 

• You may not copy or move the contents of the physical media containing KOMPAS and/or its components 
to any Internet servers. 

• You may not copy or move KOMPAS or its components received over the Internet from ASCON or its 
authorized representative to any Internet servers. 

4.4. You may not sell KOMPAS for profit, including, but not limited to, distributing, providing, or otherwise 

transferring the rights to use KOMPAS (the license), any of its components, the physical media containing 

KOMPAS, or any copies thereof to third parties, except as expressly provided in Clause 3.10. Transfer of 

KOMPAS includes, without limitation, granting third parties access to KOMPAS or its components over a local 

network or the Internet, rental, lease, provision for temporary use, or lending of KOMPAS. 

4.5. You are not granted any rights to use any software created using the KOMPAS SDK and/or KOMPAS API 

for profit unless otherwise specified in a separate agreement with ASCON. 

4.6. You may not reverse engineer, decompile, or disassemble KOMPAS, extract its source code by any other 

means, or expand KOMPAS functionality through integration with other software, except to the extent that 

applicable law expressly permits such actions despite this restriction. 
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4.7. While using KOMPAS, you may not violate the terms of this Agreement, the Licensor’s exclusive rights, or 

applicable law. 

5. Term of the Agreement 

5.1. The Agreement shall remain in force throughout the entire period of the Licensor's exclusive right to 

KOMPAS. If any provision of this Agreement becomes invalid, void, or unenforceable, the remaining provisions 

shall remain in full force and effect. 

6. ASCON Warranty Obligations 

6.1. The Licensor guarantees proper operation of the KOMPAS applications and components, and the quality of 

the e-documentation. 

6.2. Otherwise, KOMPAS is supplied as is. You agree that no software is error-free. You are advised to regularly 

back up your files. 

6.3. The warranty applies only if KOMPAS and its components, to which rights are granted, are used with the 

hardware, operating systems, and other software for which they were designed, and strictly in accordance with 

the operating instructions, including version compatibility of all KOMPAS software components. 

6.4. ASCON guarantees that the transfer of rights to KOMPAS does not infringe the copyright, related rights, or 

any other rights of third parties, and that all KOMPAS developers have received full payment of their royalties. 

6.5. ASCON guarantees that the information used in the creation of KOMPAS was obtained legally. ASCON 

further guarantees that no state secrets, or official or commercial secrets of third parties, have been violated. 

6.6. ASCON does not provide any warranties beyond those covered by this Agreement and/or applicable law. 

6.7. In all other respects, ASCON makes no guarantees, warranties, or representations, whether express or 

implied by law, custom, practice, or otherwise, except that KOMPAS as a whole is suitable for its intended use 

and meets the specifications. 

7. Disclaimer of Liability 

7.1. Under no circumstances shall ASCON be liable for direct or indirect losses, damages, or lost profits, 

including, but not limited to, loss of revenue or sales turnover, loss of data, loss of confidential information, or 

any other type of damage or loss arising from the use or inability to use KOMPAS, or from any errors or 

misprints in the documentation provided in any format. 

7.2. In countries where local legislation or specific laws do not permit the exclusion of such liability but allow it to 

be limited, ASCON’s liability shall be limited to the amount paid by you for the license.  

7.3. ASCON shall not be liable for the proper operation of KOMPAS in the event of damage to the user’s media, 

computer viruses, power failures, equipment malfunctions, intentional damage to KOMPAS, or failure to comply 

with the operating instructions, including attempts to bypass or defeat the protection system. 

7.4. ASCON shall not be liable for any problems with KOMPAS resulting from the use of unlicensed system, 

network, or application software, including operating systems, office applications, utilities, or similar programs. 

7.5. ASCON shall not be liable and makes no warranties with respect to software created by you or any third 

party using the KOMPAS SDK and/or KOMPAS API. 

7.6. If you obtained your KOMPAS license from any source other than ASCON or its official representatives, 

ASCON shall not be liable and makes no warranties regarding the marketability of KOMPAS, including its proper 

operation or suitability for any specific purposes you may require. A list of ASCON’s official representatives and 

their addresses is available on the ASCON website or may be requested at the email address provided at the 

end of this Agreement. 

8. Warranty Support 

8.1. Warranty support depends on the type of license and is governed by this Agreement. In all matters not 

addressed in this Agreement, the rules for warranty and technical support set out on the Tech Support Service 

(TSS) at the ASCON website (https://support.ascon.ru) shall apply. 

8.2. Warranty support is available for supported KOMPAS versions (the list is available on the ASCON website 

at https://support.ascon.ru/conditions/available_versions). When you exercise the right specified in Clause 2.4.2, 

the provisions set forth in this clause apply to the warranty support. 



Page 8  

End User License Agreement 
2014-2026 ASCON Design Systems LLC All rights reserved. 

8.3. The Licensor shall provide warranty support for the KOMPAS licenses specified in Clauses 2.1.1, 2.3, and 

2.4 (update or service pack) for a period of one (1) calendar year from the date the license is validly granted. 

For the KOMPAS licenses specified in Clauses 2.1.2, 2.2, and 2.5, the warranty support shall be provided for 

the entire term of validity of the license. 

8.4. The warranty support includes: 

8.4.1. Collection, recording, and analysis of comments and suggestions regarding the operation of KOMPAS, 

which may be used to improve the software and incorporated into future updates. 

8.4.2. Correction of identified errors and malfunctions that prevent the use of KOMPAS’s essential features 

(critical errors) caused by the Licensor, with the provision of fixes in subsequent releases and/or versions of the 

software, provided that a valid maintenance subscription covering the relevant update is in effect. 

The Licensor reserves the right to request documented evidence (such as a certificate) of the malfunction, 

confirmation that the malfunction was caused by the developer, and any other relevant documents. 

The Licensor’s warranty does not cover software failures that occur due to: 

• the user’s failure to comply with the technical requirements specified in the technical documentation and/or 
operating manual, including, but not limited to, the use of non-recommended operating systems, software, or 
hardware 

• the user's failure KOMPAS operating procedures as specified in the user and/or operating manuals 

• Unauthorized modification of KOMPAS by the user, including changes to the program code, decompilation, 
disassembly, or attempts to obtain the source code of KOMPAS for unauthorized use. 

• Actions or omissions by the user’s employees who have not been trained to work with KOMPAS or are not 
familiar with its functional features and operating instructions. 

The Licensor shall not be liable for any malfunction of KOMPAS resulting from damage to the user’s storage 

media, computer viruses, power failures, actions of unqualified employees, equipment malfunctions, intentional 

damage, or failure to comply with the rules specified in the operating documentation, including attempts to 

bypass security measures. 

8.4.3. Notices of KOMPAS Service Packs that include new features, modifications, and other improvements 

aimed at correcting critical errors, as well as other enhancements, such as increasing the stability or 

performance of the software, are provided under the warranty support for the KOMPAS license. 

8.4.4. Providing detailed information upon your request about modifications to the purchased KOMPAS 

versions, new versions, and new components. 

8.4.5. The warranty support in the scope and terms specified on the ASCON website at 

https://support.ascon.ru/conditions/levels/. 

8.5. Warranty support options: 

• Through the End User's account on the ASCON TSS site at https://sd.ascon.ru (ServiceDESK). Available 
after registration. To get access to the account, you must provide the contact details of the person or team 
responsible for collaboration with the TSS and who will be registered in ServiceDESK. 

• By email to the TSS: support@ascon.ru. 

• By phone: +7 (800) 700-0078 (domestic toll-free calls), +7(812) 703-3934 

TSS work hours: 9:00 a.m. to 6:00 p.m., Monday through Friday (Licensor's time zone). 

8.6. Technical requirements for software and hardware are listed on the Licensor's website in the Technical 

Requirements page at https://kompas.ru/support/requirements/. 

9. End User License Verification Anti-Piracy 

9.1. The rights to use KOMPAS are valid only for a genuine, properly licensed copy. A legally purchased 

KOMPAS is supplied with an individual (additional) license agreement in printed form and hardware or software 

protection carrying a unique identification number to prevent unauthorized use. 
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• An individual (additional) license agreement shall be printed on ASCON letterhead, bear the ASCON seal 
and other identifying marks, and may consist of multiple pages listing the KOMPAS licenses provided. 

• The Licensor shall execute an individual (additional) license agreement when granting any type of 
KOMPAS license, except for the licenses specified in Clause 2.2, or when transferring a KOMPAS license to a 
new End User (see Clause 3.10). The agreement shall specify the End User’s name, the number of the license 
agreement, the type of license (see Article 2), and the list, version, and number of KOMPAS software 
components provided. 

• The Licensor shall record the End User details provided by you at the time of entering into this Agreement 
or into a contract with the Licensor or its authorized representatives. You agree that you are fully responsible for 
the accuracy of the details you provide directly to the Licensor or its authorized representatives. 

• If, during the term of this Agreement, you discover any errors in your details, if there are any changes to 
your organization’s details, or in the event of damage to the individual (additional) license agreement and/or the 
protection system, you must notify ASCON immediately. 

• Any changes, new features, replacements, restorations, or other actions involving KOMPAS, the license 
file, the protection system, permissions, or agreements, whether directly or indirectly referred to in this 
Agreement, shall be performed exclusively by the Licensor. 

• If a temporary KOMPAS license is granted for a trial period, it must be provided legally under an agreement 
with ASCON or its authorized representative, and the individual (additional) license agreement must specify the 
list of KOMPAS software components and the term of use. 

• Keep the individual (additional) license agreement bearing the ASCON seal, together with all its 
appendices (including in the cases described in Clauses 3.10 and 2.4.2), as proof of your legally acquired 
KOMPAS license. 

• The individual (additional) license agreement may be provided as an electronic document signed with an 
advanced qualified electronic signature. 

9.2. Please send any information indicating a violation of the Licensor’s exclusive rights (such as links to pirate 

sites, advertisements offering KOMPAS at suspiciously low prices, etc.) by email—anonymously if you wish—to: 

antipirat@appp.ru 

10. Miscellaneous 

10.1. The Agreement shall be deemed concluded from the moment you accept its terms and conditions, begin 

installing KOMPAS, use it, or copy it, and shall remain in effect for the term specified in Article 5. Performing any 

of the actions above makes this Agreement concluded, and thereby you express your consent to accept the 

terms and conditions as binding. 

Depending on the operating system the commencement of use is defined as: 

• Windows operating systems: when installing KOMPAS, you check the box "I accept the terms of the 

license agreement" in the installer window, and then click "Next." 

• Linux family operating systems: when you first launch KOMPAS and check the "I accept" box in the dialog 

box containing the end user license agreement. 

10.2. If you do not agree to the terms and conditions of this Agreement, do the following depending on the 

operating system: 

• For Windows operating systems: when installing KOMPAS, click the "Close" button to exit the installer. 

• For Linux family operating systems: when you first launch KOMPAS, click the "I do not accept" button in 

the dialog box containing the end user license agreement, then use the standard tools of the Linux 

operating system to uninstall KOMPAS and all its components. 

If you have received any materials, accompanying documentation, license files, hardware or software protection 

devices, or individual license agreements together with KOMPAS, you must return them to the Licensor or its 

authorized representative. 

If you decide not to install KOMPAS on your computer or use it in any way, the provisions of Article 4 shall 
survive for the entire term of the Licensor’s exclusive rights to KOMPAS. 

10.3. This Agreement shall be governed by the laws of the Russian Federation. The provisions of this 

Agreement shall be construed and applied in accordance with the laws of the Russian Federation. If any term or 
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provision of this Agreement is found to be invalid, void, or unenforceable in any particular situation, such a 

finding shall not affect the validity or enforceability of the remaining terms and provisions of this Agreement. 

 

ASCON Design Systems LLC 

Tax ID number 7801619483 
Mailing address: Russia 199155, Saint Petersburg P.O. Box 4 

Web: https://ascon.ru/, https://kompas.ru/ 
Support and Training website: support.ascon.ru 
 
E-mail: info@ascon.ru 
Tech support email: support@ascon.ru 
 
Customer support hotline: +8 (800) 700-00-78 (toll-free within Russia), 
 

For more information, clarification of the provisions of this Agreement, or other issues related to the use of 

KOMPAS-3D Viewer, you may contact: pravo@ascon.ru. 


